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 	   SUMMARY   	
Currently a Senior in Cyber Operations at Dakota State University in Madison, SD, seeking a full-time or part-time job in Web Development, Cyber Security, and Networking. Skilled multitasker with a superior work ethic and good teamwork, problem-solving, and organizational skills. Willing to take on any task to help the team. Reliable and dedicated team player with a hard-working and resourceful approach.
 	   SKILLS   	
	· Languages: HTML, CSS, JavaScript, Python, C, C++
· Applications: Figma, Microsoft Office Suite, Google Workspace
· Version Control: Git, GitHub
	· Responsive Design: Flexbox, CSS Grid, Bootstrap
· OS/Virtualization: Windows, Linux, MacOS, VMware, VirtualBox, UTM
· Containerization: Docker, Kubernetes


 	   WORK HISTORY   	
User Access and Management Operations Department Intern, 04/2023 – 05/2024 
Sanford Health – Sioux Falls, SD
· Created and managed employee accounts across various applications.
· Assigned and updated access permissions based on organizational needs.
· Contributed to the transition of employees by promptly removing access privileges when terminated or transferred.
Resident Assistant, 08/2022 – 05/2023 
Dakota State University – Madison, SD 
· Organized and hosted social and educational events for 36 residents to foster meaningful connections and community spirit.
· Provided crisis intervention and support services to students to minimize intensity of emotional, mental and behavioral reactions to crisis.
· Established and enforced residence hall policies and quiet hours to establish safe and respectful living environment.
· Mediated conflict resolution with roommates and other residence hall members to promote peace, order and positive relationships.
Sales Associate, 05/2017 - 08/2022 
Wall Drug Store – Wall, SD 
· Helped customers locate products and checked store system for merchandise in other departments.
· Organized racks and shelves to maintain store visual appeal, engage customers, and promote specific merchandise.
· Maintained calm demeanor and professionally managed issues in busy, high-stress situations.
· Solved customer challenges by offering relevant products and services.
 	   EDUCATION   	
Bachelor of Science: Cyber Operations, Expected in 08/2024 
Dakota State University - Madison, SD
Certificate: Cyber Security, Expected in 08/2024
Dakota State University - Madison, SD
Certificate: Network and Telecommunications Administration, Expected in 08/2024
Dakota State University - Madison, SD
Certificate: Network Services, Expected in 08/2024
Dakota State University - Madison, SD



